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Foreword

Eugene Quinn Leonie Kerins

The rapidly changing face, and indeed faces, of Limerick City and County present immense
opportunities but also signi®cant challenges. The aim of the Integration Plan 2010-12 is

to promote a vibrant, inclusive and dynamic society in Limerick in which all residents are
valued, regardless of their nationality, religion or ethnic background.

The Integration Plan for Limerick is guided by the commitment in Limerick County
Development Board Strategy for Economic, Social and Cultural Development 2002-11 on
equality: 2to create a more equitable society by promoting the right to equal opportunities
and an understanding of minorities®. Under the Limerick City Development Board Strategy
for Economic, Social and Cultural Development (2002-2012), it aims to contribute to the
development of Limerick as a “City of Equality’. The Integration Plan will promote the
strategic objective 2to ensure refugees, asylum seekers and ethnic minorities are
welcomed, supported and valued in the community®.

The Limerick Integration Working Group (IWG) operates under the Social Inclusion
Measures Committees of both Limerick City and County. The IWG was established with the
aim of bringing together statutory, community and voluntary bodies to address integration
needs of migrant and host communities in Limerick. A key objective of the IWG was to
develop an Integration Plan for both local authority areas. This Integration Plan would not
have been completed without the commitment and dedication of all the people who served
on the Integration Working Group over the last three years.

We are grateful to all service users and providers who participated in focus groups and
interviews in research commissioned by the IWG to identify gaps in services provided to
immigrant communities. Actions are contained in Integrating Limerick that seek to address
these gaps and build on the existing integration work of many organisations and individuals.

The scope of this Integration Plan is focused on actions supporting the integration of
migrants. In a wider context this Integration Plan 2010-2012 for Limerick City and County
needs to be considered along with Interagency Initiatives for Travellers and Regeneration
Plans to ensure coherence across all integration initiatives.

In the three-year period from 2010 to 2012, we hope the actions contained in Integrating
Limerick will enhance the lives of all who live and work in Limerick, will challenge
discrimination where it occurs and will ultimately celebrate the diversity that is now

part of everyday life in the city and county.

I
ﬁx&w@ﬁm W

Eugene Quinn and Leonie Kerins
Joint Chairs
Limerick Integration Working Group



Introduction

The Limerick Integration Working Group de®nes integration as:

a|ntegration is a long-term multidimensional and dynamic
process starting from the moment of arrival in Limerick. It aims
at ensuring respect for diversity and equal opportunities for the
participation of all residents of Limerick irrespective of cultural
or religious background, age, gender or nationality. Integration
takes place through the interaction of people and implies mutual
understanding as well as shared rights and responsibility®.

Limerick Integration
Working Group

The Limerick Integration Working Group
(IWG) operates under the Social Inclusion
Measures (SIM) Committee of both City
and County local authorities. The
respective SIM Committees are in turn
subject to the respective Limerick City
Development Board and Limerick

County Development Board.

After its formation in 2007, the initial

aim of the IWG was to bring together
statutory, non-statutory and voluntary
bodies to share information and best
practice on working with Limerick's
culturally diverse population and providing
appropriate responses to the integration
needs of migrant and local communities.

In late 2008 it was decided that the IWG
would be responsible for coordinating
the development of a plan for delivery
of services and the implementation of
activities that promote the integration of
migrants in Limerick City and County.

Integrating Limerick is the resultant
integration plan developed by the working
group for a three year period 2010-12.

The purpose of this plan is to increase
awareness of the value of diversity in
Limerick's changing enviornment and to
progress the development of integration
measures and enhance social cohesion.

The IWG is supported by the following
organisations:

s 'Ne'ARDA&3a80OCHxXxNA

s "ALLYHOURA&S$EVELOPMENT e,

se #ITIZENS&)NFORMATION&"OAR

se #ITYeOFa&,IMERICKa&6%#

se #OUNTYeae,IMERICKab6%#

s #OMMUNITYa2ANDa&60OLUNTARY:

s® SEPARTMENTa2OFa2%DUCATION

s $EPARTMENT&®O0OF&30CIALa&ANIL

s® $ORAS&,UIMN=

se &-3

see (EALTH&3ERVICEx&%XECUTIVE

s INTEGRATIONa&ANDa&3O0OCIAL&&)I
Centre of Ireland

se *ESUITee2EFUGEE&3ERVICE®)R

s®e® ,IMERICKa&#OUNTYa&#OUNCIL

se ,IMERICKae#ITY&#OUNCIL

se ,IMERICKa&e ,ATVIANa&!CTIVITY &1

se EWa&#OMMUNITIESa20ARTNERS

se 0!5,&20ARTNERSHIP

se BNIVERSITY&OFe&,IMERICK

se TESTae,IMERICK&®2ESOURCES



Integration Vision and Values

Integration is a challenge for all people who

reside in Limerick and a measure of the ability

of all residents to live in and maintain a peaceful
co-existence in a diversi®ed, open and just Limerick
based on the principle of equal opportunities for everyone.

The Limerick Integration Working Group envisages the following values as
prerequisites for integration:

Participation

Participation is the lynchpin of integration + the two are inseparable. There can be no
integration without participation and there can be no participation without an integration
process taking place. All stakeholders in Limerick should strive to facilitate participation
in order to make the economic, social, cultural and physical environment accessible and
welcoming to migrants.



Scope of Integration Plan

Scope

The 2006 Census of Population recorded the total population as 181,601 for the Limerick
City and County area. Of this population 91.1% indicated Irish nationality, 2.0% UK
nationality, 1.8% Polish, 0.4% Lithuanian, 1.4% other EU 25, 2.4% Rest of World which
would include those with American, Australian, African, Asian and Russian backgrounds,
and 0.8% did not state their nationality.

Table 1: Usually Resident Population of Limerick City and County by Nationality (Local Electoral Areas) 2006

Area Irish UK Polish  Lithuanian Other Rest of Not Total
EU 25 World Stated

Limerick City [46,038 |713 1,538 241 1,190 1,746 420 51,886

Bruff 31,813 |606 858 189 529 1,416 367 35,778

Castleconnell 33,475 |[735 403 59 389 664 245 35,970

Kilmallock 16,449 |519 103 8 106 124 169 17,478

Therefore, residing in Limerick County there were 10,264 non-Irish nationals and in
Limerick City there were 5,848 non-Irish nationals at the last census.

In the process of developing the Integration Plan it was agreed that the integration
needs of the Travelling Community are being addressed by separate initiatives (in
Limerick county by the Interagency Group for the Delivery of Service for Travellers
and in the city by Limerick City Interagency Group for Traveller Services).

Thus, it was decided that the Integration Plan would focus on the following groups and
their families:

se ISYLUM&SEEKERS

s® -IGRANT&70RKERS& %5

se® -IGRANT&®70RKERS& .ON %5 &

s )NTERNATIONALa23TUDENTS

se® 2EFUGEES&® 20ERSONS&WITH&e ,EAVE&TO&®2EMAIN

Source: CSO, 2006




Integration Framework: European
Union Common Basic Principles

The Integration Working Group uses the EU Common Basic Principles as a framework to
inform the development of the Integration Plan for Limerick City and County. The Principles
were agreed by all EU Member States in November 2004 and aim:

ato assist Member States in formulating integration policies by

offering them a ¥ guide of basic principles against which they
can judge and assess their own efforts®.

Integration is a dynamic, two-way
process of mutual accommodation

7.2 &REQUENTa&INTERACTIONe&BETWEEN

immigrants and Member States

by all immigrants and residents of & CITIZENS&ISeAx2FUNDAMENTAL&MEC|
Member States. for integration. Shared forums,
o intercultural dialogue, education
Integration implies respect for the — .
; o } about immigrants and immigrant

basic principles of the European Union. . o

cultures, and stimulating living
Employment is a key part of the conditions in urban environments
integration process and is central enhance the interactions between
sl contnbut.lons |mm|grant§ UL 8. The practice of diverse cultures and
to the host society, and to making such . .

buti isibl religions is guaranteed under the

contributions visible. @ #HARTER®OF®&UNDAMENTAL®2IGHTS
Basic knowledge of the host society's must be safeguarded, unless practices
language, history, and institutions is con ict with other inviolable European
indispensable to integration; enabling rights or with national law.
|mm|grants 0 gcquwe il ba5|c.know- i 9. The participation of immigrants in the
ledge is essential to successful integration. . .

democratic process and in the
Efforts in education are critical to formulation of integration policies and
preparing immigrants, and particularly measures, especially at the local level,
their descendants, to be more supports their integration.
ST RET RS ETGE 10. Mainstreaming integration policies and

participants in the society.

. Access for immigrants to institutions,

as well as to private goods and services,

measures in all relevant policy portfolios
and levels of government and public
services is an important consideration in

ON®Ax2BASIS®2EQUALaTOa N ARtlio pelicy fareatonaadigriementation.

and in a non-discriminatory way is a
critical foundation for better integration.

11.

Developing clear goals, indicators and
evaluation mechanisms are necessary
to adjust policy, evaluate progress on
integration and to make the exchange
of information more effective.



Integration Plan Process

Integration Plan Methodology

The Integration Plan Process aimed to
ensure that the plan would address the
real integration concerns and needs of
people on the ground.

The development of the Integration Plan
involved the following stages:

1. Research and Consultation

2. Audit of Service Provision

3. ldenti®cation of Key Themes

4. Development of Action Plans
under each Key Theme

5

A key emphasis in the planning process
was participation by people who are
affected by the outcomes. The process
was designed to enable input from
stakeholders not just at the beginning
but also after an initial draft plan had
been developed.

Integration Research

The research methodology involved

focus group sessions as well as structured
and semi-structured interviews. These
research tools were designed to ensure
the voice and needs of ethnic minorities
who access services and the integration
experiences of service providers were
listened to and heard.

In all, eleven focus groups with an
average of 13 attendees each were held
with members of minority groups around
the City and County. The focus groups
included representative groups from:

.2 STAKEHOLDER&®&EEDBACKse #AMEROONIAN&!SSOCIATION &

s®e &ILIPINOa&#OMMUNITY &

se ,ATVIAN&3OCIETY e

s .IGERIAN&!SSOCIATIONa&OFa&&)F
and Limerick;

s 30MALI&e30OCIETY &

se 40G0&!SSOCIATION &

se 6%# 4RAVELLER&4RAININGa#E

s®e 6%# 00OLISHae,ANGUAGE®23TUDE

se ,IMERICKa&e,ANGUAGE&3CHOOL:

s®& 'ROUP&FROMa&EMPLOYER&CON

&OLLOWINGeaeAaeSUCCESSF U L &isPeBdalch mVdIedl eensiOaaiiad E e

Of®ce of the Minister for Integration in
2008, the Limerick Integration Working
Group commissioned research to address
the gaps in information concerning both
the experiences of ethnic minorities

in accessing local services and the
experience of service providers in
delivering services locally.

of the needs and challenges faced by
service providers, as well as service
users. Consultation with service providers
involved statutory services, as well as
community and voluntary services for
ethnic minority groups.



&O0CUS=eGROUPS ®ANDeaIN Azl df SerViddBroRisiSF =

cases individual interviews, were held with
staff of a range of statutory and community &OLLOWING&e THE® COMPLETION&OF& T THE&

services, including: Research the next stage of the planning
process was to carry out an audit of
se !INe'ARDAa&3cOCHxNA integration services in Limerick City and
se &-3 County existing Integration services. This
se ,0CAL&2%MPLOYMENT & 3 E RMit@&saeandricted with the assistance
Limerick City of the IWG member organisations.

se ,IMERICKeae#ITY&#OUNCIL

se ,IMERICK®#OUNTYe&a&#0OUNKEy Themes and Action Plans
se #ITIZENSa&@)NFORMATION&E#FENTRE

se !DAPTa&(OUSE Based on the needs identi®ed in the IWG
se ,IMERICKea#ITYa&,IBRARY research and taking into account the
se $0RAS&,UIMN= ®ndings of an audit of service provision

se 6%#axene,IMERICKa#0OUNT and local expertise, the IWG identi®ed

s 7ESTeae,IMERICKea2ESO U R Gik @iority thematic headings to be

s 4HRESHOLD included in the plan. Thematic Sub

se "ALLYHOURA$EVELOP M EGIugs#denN®eal Mtégration needs and

s *OBSCLUB&nae#OUNTY &, | BcEAR paks to respond to those needs

se .EWae#OMMUNITIES®0ARTRBDRE&HIPn &2 UNDER&EACH=&®HEADING e
se ,IMERICKa#ITYa&e#HILDCAREa2®#OMMITTEE

s )RISHNOOLISH&a&"USINES S a&h&tBdnaticcheddnys ebosen are:

The main outcome of the research was a s ,ANGUAGE&AND&%DUCATION

written report to inform the development s )NFORMATIONa&AND&4RAINING &

OFeTHEa&)NTEGRATIONa2OLANsze 3iUJPPINECILEPORGE#OMMUNITIESea
(Capacity Building);

se !2@DESCRIPTION&®AND&®ANAEY SERQAE DHFaANBa®e7ELFARE &

information gathered and the s %WMPLOYMENT &

methodology employed; se® .ON $ISCRIMINATIONa&ANDa&*USTICE &
se !@COMPREHENSIVE®PICTURE®&®OF&THE&

experiences, issues and challenges There could have been additional themes

in delivering and accessing services; that have not been included in this Plan.
see !&2CLEAR&SETeOFeP OL I CAkayAiitdiea MArhftidg\ize BlarS£thate

recommendations. it should be realistic and achievable.

Thus, prioritisation of key themes re ected
resource constraints under which the plan
will operate.



Each of the key themes constitutes an
individual section within the Integration
Plan, and is linked with one of the EU
Common Basic Principles on Integration.

A context for each key theme is provided
on the basis of the information gathered
during each stage of the planning process.
Quotes from focus group participants

in the IWG research are used in each

of these thematic context to ensure the
immigrant voice is heard in the articulation
of integration needs and concerns. The
integration needs and concerns identi®ed

in the thematic contexts are not exhaustive.

The Action Plans re ect steps over a
three year period to start to address
these identi®ed integration needs.

Stakeholder Feedback

A further process of consultation was
undertaken with stakeholders when an
a draft Integration Plan was completed.
There was a day long workshop which
facilitated focus groups, comprised of
members of immigrant communities, to

give direct feedback on the Integration
needs identi®ed and the actions proposed
under each thematic heading in the draft
plan. There was also an opportunity to
discuss expectations of the integration
plan and to clarify limitations in the light of
available resources.

Representatives of service providers were

also invited to give feedback at this stage
of the Plan's development.

Implementation and Monitoring

The ongoing role of the IWG will be
to oversee the implementation of the
JNTEGRATION& OLAN&INeTHEa&YEA

Annual action plans under each thematic
heading for each calendar year will be
developed and delivered. Evaluations will
be conducted at mid-term and at the end
of plan cycle.

The IWG will have a role in securing the
necessary human and ®nancial resources
to ensure successful implementation of the
planned integration actions and services.

aThese research tools were designed

to ensure the voice and needs of ethnic
minorities who access services and the
Integration experiences of service
providers were listened to and heard®.
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Integration Theme 1.
Language and Education

EU Common Basic Principle 4: Basic knowledge of the host society's
language, history, and institutions is indispensabl e to integration; enabling
immigrants to acquire this knowledge is essentialt 0 successful integration.

EU Common Basic Principle 6: Education is critical in enabling migrants
to fully and actively participate in society.

a\We have come here from the

Philippines to work but now our
child Is nearly ready for university
but we can't afford to send him.
It's hard to build a life here when
you are not entitled to the same
as other workers®.

Language

s® )MMIGRANTS&ARRIVING&INa&)R
Language acquisition is a key driver of with poor English;
integration. Amongst service providers s )MMIGRANTS&WITHa&GOOD&SP
and users surveyed in the IWG research, & BUT&LOWaLEVEL&®OF&READINC
language or communication barriers were se ,ITERACY&AND OR&NUMERACY
seen as the principal dif®culty encountered amongst some members of immigrant
in accessing services and delivering communities;
services to immigrant communities. se ,ACKxeOF&ACCESSIBLE&TRANS

and

Speci®c concerns with respect to se #OMPLICATED&LANGUAGE &RA

access to services include: plain English, used in of®cial forms.



The IWG research emphasised theneedfor LONG&TERMa&LEARNING&PROGRESSION e
greater availability of language classes in categories of migrants, such as aged-out

Limerick. In developing the Integration Plan ~ minors, may need targeted support.

among the concerns raised about English

language provision were: Education

se 4HE=DEMAND&@F OR & F R E FPatiRaetSibh BSIWG @&Bred found

English classes exceeds what is that access to primary and post-primary
currently available. education system was not an issue for

s® ,ENGTH&eOFa&THEa&WAITINTGHEMME@EMOERERREE@NCERNS®eWERE&®RAI
English classes. about the availability of further adult and

s® !&@LACKaeOFa&CLARITY & R B@dIRMDIlddueatonal BapdetudiesB ILITY e
of asylum seekers to access English

classes while their application is being aWe have come here from the
processed. Philippines to work but now our child is
nearly ready for university but we can't
al would say invest in English language afford to send him. It's hard to build a
classes for disadvantaged immigrants. life here when you are not entitled to
The language is a barrier to many and the same as other workers®.
it's the duty of immigrants to learn the
language of the country they live in°. A number of barriers to access higher
education identi®ed in the course of the
Particularly in light of current funding cuts, research included:
it is necessary to ensure that priority is
given to the provision of English language (i) Application procedure: Applications
classes for immigrant communities to are made via the CAO system which
improve their chances of integrating more is designed for resident nationals. In
effectively into Irish society. addition the expense of higher

&2 EDUCATION&FOR&NON %52 CITIZENSe&
AHE®2 6% #a2 ANDa& OTHER & C O MM Uddefiacts ivdtCessible for the majority

voluntary groups are providing English of immigrants.

language learning opportunities.

Ongoing requirements need to be (ii) Third level institutions fee eligibility
constantly monitored and addressed criteria are inconsistent, thus creating
especially in terms of the availability of a barrier for applicants to access

accredited language classes that offer a preferred course choices.



(iif) People who are in or have completed
the asylum process are particularly
affected because third level free fee
system is “status' related.

A report by Adapting to Diversity: Irish
Schools and Newcomer Students (ESRI,
2009), states that social integration is likely
to bene®t from the promotion of intercultural
awareness within and without schools.

In an increasingly dif®cult economic
environment the challenge will be not

only to promote the positive aspects of
integration in schools but also to combat
racist and xenophobic attitudes that may

Language support needs to extend to
migrants parents with no or limited English
so that they actively support their children
in education and in their interactions

with teaching personnel. Active parental
involvement assists in maximising
educational outcomes for children.

Both service providers and service users
interviewed in the IWG research referred
to dif®culties caused by a lack of
information and clarity regarding the
educational system and the recognition
of educational quali®cations.

EMERGE @&URTHERMORE &THE&%32)a2REPORT®ae

notes that 2lack of language competency
is seen as adversely impacting on the
achievement of some newcomer students®.

Above: ClIr John Gallahue, Cathaoirleach Limerick
County Council, Prudence and Sondhliwe Sibanda and
Mayor John Gilligan at the launch of "Living in Limerick:
Many cultures, One home' booklet at the County Hall in
April 2009.

Above: Drumming at an intercultural event in Limerick
in 2009.



Integration Theme: Language and Education

1. To promote integration

in the mainstream
education system by
raising awareness of
intercultural issues
and ensuring access
to all levels of
education

. To support language
acquisition as a key
driver of integration
in Limerick City and
County

. To assist Community
Education and
Development
Education initiatives
as a means of
promoting integration
and increased social
interaction

1. While conducting intercultural outreach and training in schools promote the widespread
use of the Intercultural Education Guidelines for Primary and Secondary Schools

&8 PRODUCED&®BYa&®THEa®.ATIONAL&e#OUNCIL2FOR&®#URRICULUM

2. Promote the development of a pilot award scheme that recognises achievement in
extending welcome and friendship to all in the school.

a) Assess the feasibility of developing and piloting an award scheme for achievement
in the areas of anti-bullying, intercultural awareness, global development and special
needs in schools

b) Subject to feasibility run a pilot award scheme in three schools in Limerick City and
two in Limerick County

3.2 &ACILITATE®ePARENTS&®TO&®ACCESS&®INFORMATIONa&ANDaLAI

actively support their children in the education system

a) Assist international parents so that they can actively support their children in
school in Limerick

b) Work with schools to provide informational guides and language classes for parents

4. Support access initiatives to third level education that will increase participation of all
immigrants regardless of status

5. Compile a list of language classes operating in Limerick City and County

a) Make a directory available on Integration Working Group (IWG) website and
websites of member organisations of Limerick City and County IWG

b) Support and promote English for Speakers of Other Languages (ESOL) classes
provided in Limerick City and County

c¢) Provide voluntary English Language Classes in Limerick City and County to
complement formal provision

6. Promote language learning through activity, for example, through Informal
Education Classes

a) Include in Learn Local directory paragraphs promoting the language and
integration bene®ts of courses and activities, and perhaps translate

7. Promote integrative dimension of Community Education and Development
Education initiatives in Limerick City and Country

a) Promote participation of migrants living in communities in Community Education
by reaching out to ethnic minorities

b) Run a public event to promote a positive image of Africa and African
communities and greater understanding of global development issues and
the work of the Irish Aid programme through an Africa Day celebration in Limerick



Lead Organisation/ . Timeframe/
L Indicator
Support Organisations Frequency

Lead Agencies:
.#0 ®@$ORAS&®,UIMN=& ae*zemBERanFanUTREACHaeANDaeTRAJYlélalrweaelNaeSCI—

Agengy: promoting the Intercultural Education Guidelines

| |

aeANDae.SSESS@E’g%ES%Eg#
Lead Agency: Establishment of steering committee
IWG Education Sub-Group End of 2010
Support Agencies: Completion of award feasibility assessment

$ORAS&®,UIMNa &*23 &.#0 &

Mid West DES, UL

_UMBER&OF®3CHOOLS&IN&,IMERI ”%é’?l[vaeANDae
from 201

applying for pilot award scheme onwards

NGUAGE&®SUPPORT&®TO®®ENABLE&®e THEMa&TOa&eae

.UMBER&®OF&PARENTS&AVAILINGa Ofga@fERVICES:

MRl AEoEE *iuzgports over period of Plan

$ORAS&,UIMNa &.#0 &

.UMBERanFaeINFORMATIONALaeLEArBET.S 2GUIDES
S ) . : ngoing
publications on education system disseminated

Lead Agency: .UMBERanFaeADDITIONALaeIMMIGRANTaeiSTUDENTS
. . . Annua
UL of status accessing third level education
Lead Agency: Production of a Directory on English classes 303;:2(1
,H#1%3 2#OUNTYe6%# provision in Limerick P
. annually
Support Agencies: thereafter
.#0 2$ORASe&,UIMN=a & *@aide available on IWG website
Lead Agency:
10 0,
#1%3 ae#(_)U.NTYae6 % # .UMBER& OF&PARTICIPANTSa&IN&e% ®neeCLASSESa
Support Agencies:
.#0 ®2$0ORAS&®,UIMNa &*23
Lead Agencies: .UMBERaeANDaeRANGEanFae%NGLISRr%ULaﬁNGUAG E &
$ORAS&,UIMNe a&.#0 e *2awilable
Lead Agency:
,H1%3 2#OUNTYe6%# L T
- Increased participation by ethnic minorities in
Support Agencies: . . L Annual
. informal education courses and activities
Learn Local, Paul Partnership,
Informal Education Providers
Lead Agency: a) Increased participation by ethnic minorities in
Limerick Community Community Education Courses Annual
%DUCATIONa&.ETWORK
Lead Agency: b)ae.UMBERanFaePARTICIPANTSaeINa%THFrae!FRICAae
nnua

Irish Aid celebration






Integration Theme 2:
Information and Training

EU Common Basic Principle 4: Basic knowledge of the host society's
language, history, and institutions is indispensabl e to integration;
enabling immigrants to acquire this basic knowledge is essential to
successful integration.

aThere 1s a lot available In
_imerick and posters in different
anguages to help immigrants.
But | think there should be more
Information for people ¥ and
also information about different
cultural events and activities®.

Information

upon their ability to access services and
Information in relation to education and facilities. Information is not always in a
training opportunities, employment format or language that can be accessed
rights and opportunities, social welfare by members of immigrant communities.
entitlements, opportunities for social
interaction and integration, and cultural The outcome of the IWG research with
norms and traditions has been recognised immigrant communities and service
as being essential for successful providers in Limerick City and County
integration in Irish society (MRCI, 2006). mirrored these ®ndings and highlighted

access to information as a particular
(OWEVER & AeLACKea& OF & AC C prebihBforEreede\aF igRaVIrsK ofG d¢ i
has been identi®ed as an issue facing isolation, such as those who spent a
members of immigrant communities living long time in direct provision and women
in Ireland, impacting in particular in the home.



A lack of suf®cient information on the
background to decisions of service
providers, particularly in relation to

welfare rights and entitlements was also
found to be a problem, sometimes resulting
in false perceptions of discrimination by the
service provider.

Service providers who participated in the
IWG research noted that there is a lack of
information on the rights and entitlements
associated with different immigration
status categories.

It also emerged that much of the
information sought by immigrant
communities is already available but
people are not always aware of its
existence. This highlights a need to
raise awareness of existing information
resources, rather than producing new
information resources.

Translation services are considered to
be critical for effective service delivery
but are not always available for front-line
or drop-in services. The IWG research
revealed that front-line staff may not
always be aware of available translation
services, or that a concern exists about
the quality of translation services. It is
recommended that information on available
and reputable translation services in the
area could be collated and shared
amongst the services involved.

aThere is a lot available in Limerick and
posters in different languages to help
immigrants. But | think there should
be more information for people % and
also information about different cultural
events and activities®.

Training

Practical equality and diversity training
should be provided to front-line staff in
Limerick City and County, and this training
should be reviewed on a regular basis.
&QURTHERMORE & THE&)7'2@RESEARCHa&SUC
that diversity training should include
interaction with members of immigrant
communities to develop communication
skills and understanding amongst front-
line staff. The rationale for such diversity
awareness and training should also be
outlined to all relevant employees so that
they understand why such provision is
necessary and that a commitment to the
concept is achieved.

&INALLY &@THE&®)7'eRESEARCH&HIGHLIGHT
that some service providers in Limerick

indicated that they have dif®culties

understanding the various legal status

arrangements that immigrants might have

and, by extension, their entitlements to

public services. Therefore, it was indicated

that training and resources on entitlements,

as well as more general cultural awareness

and integration issues, would be bene®cial.



Top Left: The Congolese team who won the barbque
competition at the Limerick Riverfest, May Bank holiday
weekend, 2008

Centre & Below Left: Participants enjoying Africa Day
celebration in Limerick May 2009

P

Top Right: Ann Scully (Doras Chairperson) receiving an
award at the Refugee Day Awards Ceremony held in
Dublin City Council of®ces in June 2008

Bottom Right: “Gandhijayanti (Gandhi Day) in the
University of Limerick on 3rd October 2009



1. To make

information
about services,
facilities, rights,
entitlements,
responsibilities,
and
opportunities
more accessible
to all members
of immigrant
communities

. To support
service
providers

to improve
accessibility to
information

. To support
service
providers to
access
information
in relation

to immigrant
communities

. To support

and promote
the provision

of Diversity

and Intercultural
Training

1. Design and develop a Limerick Integration Working Group website,
to be used as a central source of information on integration issues in
Limerick City and County

2. Compile a Guide to Information Resources on Immigrants Rights
and Entitlements
a) Make the guide available on Integration Group website and websites
of member organisations of Limerick City and County Integration Group
b) Review and update the Guide on an annual basis

3.20ROMOTE&®THE&®#ITIZENS&®)NFORMATION&"OARDa& #)" &@SERVIC
& ANDa&#OUNTY&#ITIZENS&e)NFORMATION&3ERVICE &@THE&NATIO
information phone service, 1890 777 121 and the public information websites
www.citizensinformation.ie and www.losingyourjob.ie as a central source of
information for all residents, including members of immigrant communities

4. Use local media sources to disseminate information on news and events
which promote integration

5. Use existing outreach and information services of community, voluntary and
statutory agencies to disseminate information to immigrant communities

6. Compile a list of interpretation and translation services operating in
Limerick City and County. Make list available on Integration Group
website and websites of member organisations of Limerick City and
County Integration Group

7. Secure a commitment from all member organisations to produce
information documents in “plain' English.

2 $ISTRIBUTExeWIDELY&®THE&®.ATIONAL&!DULT&,ITERACY&!GENC
2 BOOKLET &0LAINe%NGLISH &eANDa&THE®#ITIZENS&®)NFORMAT I (
Access to Information for All: guidelines on removing barriers and improving
access to information for everyone.

8. Promote the IWG website as a source of information on integration
issues for service providers

9.23UPPORT&$IVERSITY&AND&®)NTERCULTURAL&4RAININGa&FOR&

10. Record the availability of Diversity and Intercultural training sessions
for staff of service providers and public services

11. Provide Diversity and Intercultural training sessions for Community leaders,
front line staff and volunteers



Lead Agency:
IWG Website Sub-Group

Lead Agency:

Website speci®ed and built

.UMBER&OFa&UNIQU E s USh& & 300
accessing website

#ITIZENS2)NFORMATIONa&"OARDee

'ES &@NAMELY aldad BgRheyKae#ITY &

NALa&eLO CALLea€IMZENSaE)NFORMATION&"OARD

YeeGUIDELINESe2eAND&SUPPORTSe®&

Supported by:

All IWG member organisations

Lead Agencies:

Integration and Social Inclusion Centre of Ireland

Lead Agencies:

Integration and Social Inclusion Centre of Ireland

Lead Agency:
IWG Information Sub-Group

Lead Agency:

Guide is developed and Summer
available to download 2010
. . Annual
Guide reviewed and updated
thereafter

CIB public information web sites

inked to community & voluntary Autumn
and local statutory agency websites 2010

in Limerick city and county.

Increased public awareness of .
. S Ongoing
integration issues

Information in relation to integration
is disseminated by member Ongoing
organisations

.UMBER&EOF&ETIMES&GLI%@

do
downloaded from the IWG .

%VzaitlﬁeeTRANSLA

#ITIZENS&)NFORMATION & " O AR D@ mmitment secured and

ODNa&"OARD Sa P SUBpor@Alyl ON a

6% #ae TUTORS

All IWG member organisations

Lead Agency:
IWG Website Sub-Group

Lead Agencies:

H#1%3 2#OUNTYxe6%# @3ORASe:,

Lead Agency:
IWG Information Sub Group
Supporting Agencies:

$ORAS&®,UIMNa & . #0 &&*23 &5,

Lead Agencies:

$ORAS&,UIMNa &.#0

. subsequent
website or requested from 9
L annual
member organisations .
reviews
number of information resources Summer
distributed or downloaded from 2010

the IWG group website.

.UMBERanFaeVISITSaeTC?genﬁlﬂyﬁae)TaeWEBf
rom

in each year of the plan onwards

.UMBER&WHO&COMPLETED&®$IVERSITY &
mc“lr}{facr:cultural Training module Annual
In each year of the plan

.UMBERanFae$IVERSITY£eANDae
. : nnual
Intercultural Trainers available

.UMBER&OF&®#OMMUNITYae ,EADERSa&
who receive training in each year Annual
of the plan






Integration Theme 3:
Supporting Communities

EU Common Basic Principle 7: Fequent interaction between immigrants
and Member State citizens is a fundamental mechanis m for integration.

EU Common Basic Principle 7:  The participation of immigrants in the
democratic process and in the formulation of integr ation policies and
measures, especially at the local level, supportst heir integration.

aThere I1s a need to listen more

to minorities and understand
the problems facing us®.

Migrant Networks

Migrants have sought to establish their

own organisations in the service of their
own national groups and constituencies.
There is a need to develop their own voices
and position within the Irish political and
policy spheres and structures (IClI, 2008).

aThere is a need to listen more to
minorities and understand the
problems facing us®.

To ensure that migrant concerns in
Limerick City and County are heard in

the development of policies and
structures that impact on their lives,
migrant networks and organisations
should be supported. An identi®cation of
issues re ecting the actual experiences of
new migrant communities is necessary if

services and activities developed for
their bene®t are to be effective.

A major barrier to migrant-led groups
organising themselves is ®nding suitable
accommodation. The high cost of
property, despite the downturn, means
that renting suitable accommodation

often is beyond the means of "edging
migrant groups and associations. The
identi®cation of appropriate and affordable
accommodation in Limerick City and
County would be a signi®cant contribution
to assisting their development.

In addition, speci®c training and advice

on governance, boards of management,
administration and ®nance are key to ensuring
the long term survival and sustainability of
these groups and organisations.




Outreach

The need for locally based community
services, combining an outreach element
was highlighted in the IWG Research. It
was suggested that as the most isolated
individuals are likely to be affected by
language dif®cultes and that outreach work
needs to involve members of the immigrant
communities that can speak the language
and build trust with the individuals.

In Limerick county outreach programmes
have been devloped by service providers,

independently, securing accommodation,
®nding employment, and accessing social
services. The IWG research indicated
that one-to-one personal supports were
required at this time.

Intercultural Interaction

IWG research participants highlighted the
effect that social isolation can have on the
ability of immigrants to access mainstream
services. It was emphasised that increasing
awareness of multi-cultural and inclusion
issues was required amongst the majority

FORa&EXAMPLE & &-3 a6 %#a Achimnaanity as'WweR 8sAlee immigrant
B3eaOCHXNA &@TOa&FACILITAT E aeédn@riitiesS ItBvhs al¥ossugeRted that

immigrant communities. This is believed
to have been effective in improving the
participation of these groups but does
place extra demands on the service
providers resources.

People and families seeking asylum,
residing in four centres in Limerick, are a
particular vulnerable category of migrant.
The research found evidence that the
length of the asylum process combined
with the policies of direct provision and
dispersal can have signi®cant human
costs, with concerns raised about the long
term institutional effects which may lead to
social isolation.

more promotion is needed of the positive
nature of Limerick City and County's multi-
cultural identity. The Riverfest and the St.
Patrick's Day Parade in Limerick were
praised by participants.

aA big intercultural festival and
open information for new comers
would be good®.

Many of the groups indicated concerns
relating to social isolation either for
individuals or for collective groups
including, for example, those living in
direct provision, women in the home,
and those working anti-social hours.

In this context, a number of groups

&URTHERMORE & WHEN e A e P Edeg<l batheSeeGibr A NOCiRl B@ace

refugee status and leaves direct provision,
they are faced with the challenges of living

to hold events and provide a focal point
for integration activities in Limerick.



An Immigrant Council of Ireland report in There are a growing number of local

2008 pointed out, 2while there is a notable governance and community structures
amount of migrant participation in Irish such as Local Sports Councils, Tidy Town
civic life, as noted in the survey ®ndings, Committees, and School Boards. It is a

respondents and interviewees reported low long term challenge to Limerick society

LEVELS&®OF&PARTICIPATIO N a0l éhsai@ kthat GeSe@tdudd bie Itiuly se

organisations and activities®. representative of all the peoples who
reside in the community.

Above Left: Choir made up of migrant women and Above Right: A Limerick based intercultural group of
members of the Traveller community in Abbeyfeale, musicians performing at an event in 2009
recording a song for RT!'s Nationwide, Sept 2007.

Below Right: Doras team participating in the Sports
Below left: Mount Trenchard residents volunteering to Against Racism Initiative (SARI) cup ®nals in Phoenix
Paint a local Community Hall in Kil®nny, West Limerick, Park in September 2008.
Summer 2009. (A Volunteer Limerick initiative)




Integration Theme: Supporting Communities

Strategic Objective Action

1. Provide support to existing and emerging forums for migrant
groups and grass-root networks.

1. To provide a forum
for migrant voices and 2. Develop speci®c activities, events and training in response to
concerns and to organise needs articulated by migrant forums and grass-root networks
activities in response
a) Assist in building the capacity of migrant-led groups to
organise and represent themselves
b) Organise seminars that address migrant concerns

3. Compile a guide to outreach, drop-in services and clinics
provided to migrant communities in Limerick City and County

2. To reach out and provide a) Services Guide to be made available on Integration Group
advice and support to website and websites of member organisations of Limerick
asylum seekers, refugees, City and County Integration Group

people given leave to remain b) Guide to be reviewed and updated on an annual basis

and migrant workers and

their families in Limerick City 4. provide outreach, drop-in services and targeted clinics for 1,000

and County migrants annually to address issues of concern and enhance
their capacity to actively participate in Irish society




Lead Organisation/Support Organisations Indicator

Lead Agencies:

.#0 @$ORAS&®,UIMN=& &
Integration and Social Inclusion
Centre of Ireland

Lead Agencies:
.#0 @$0ORAS&®,UIMNoeae

Lead Agencies:
. #0 2$0ORASa&,UIMNrea&

Lead Agency:
$ORASa&,UIMN&ae&e

Support Agencies:
All IWG member organisations

Lead Agencies:
.#0 ®2$ORAS&e,UIMNea &*23e

28 - 29

Timeframe/

Frequency

.UMBERanFaeMEETINGSo"fOFae
: Annua
migrant forum(s)

.UMBER&®OF& CAPACITY&BUILD®a
activities for migrant-led Annual
groups undertaken

.UMBER®OF&SEMINARS &
addressing migrant Annual
concerns held

Guide compiled by Spring
2010 and available for Summer 2010
download by Summer 2010

Guide reviewed and Annual
updated annually thereafter

.UMBERanFaeMIGRAIXTSquNNUALLYae
: : nnua
assisted by these services







Integration Theme 4: Employment

EU Common Basic Principle 3: Employment is a key part of the
integration process and is central to the participa tion of immigrants,
to the contributions immigrants make to the host so ciety, and to

making such contributions visible.

aThose In authority should ensure that
employers are aware that minority ethnic
people have the same rights and privileges
as the Irish in this society. A well structured
programme should be put in place to
educate the Irish society to be tolerant
of migrants. The migrants will one day
contribute immensely to this society®.

Access to Employment

Labour market and economic inclusion
has been widely recognised as being

a central component of the integration
process (MRCI, 2006). The ability to
work, earn a living, develop skills, build
relations with co-workers, and contribute
to the economic development of the
economy as both tax payers and
consumers, help to create positive
conditions for successful integration.

While a person's ability to access the
labour market is linked to their immigration
status, the IWG research also identi®ed a
number of barriers which can adversely

affect the ability to access meaningful
employment.

Research carried out in Limerick in 2008
(O'Grady, 2008) showed that language
posed the greatest dif®culty when
attempting to secure employment, in
particular when attending interviews.

This particular issue has been highlighted
in a number of studies. 2Despite "uency in
language, even a slight accent suggesting
that the candidate was from an immigrant
community, made it less likely that they
would be called for interview according

to the ®ndings of the International Labour
/IRGANISATIONvae .OONAN e &



The IWG research highlighted that many
immigrants in Limerick are working at
levels below their skills and quali®cations.
The non recognition of quali®cations for
non-European Economic Area nationals
poses a signi®cant barrier to employment.

aThird level certi®cates are not
recognised from outside the EU.
There are people here who have
masters quali®cations from Africa
but they are not recognised®.

The lack of an Irish reference also
constitutes a barrier to accessing the
labour market. Participation in voluntary
work can enhance employability by

supported in addressing all their needs,

for up to three years, to enable them to

prepare for entry into the labour market
(EALY e &

Employment Rights

A lack of accurate and up-to-date
information about employment rights and
entitlements, employment support services,
appropriate job-seeking strategies, and
current job opportunities emerged during
the IWG's research process as a key
barrier to labour market inclusion.

aThose in authority should ensure that
employers are aware that minority

GIVINGa2ANa& OPPORTUNITY & T OcthAiDi2epl€ DearttitcSame rights and

obtain a reference, help integrate with
the indigenous community and make

privileges as the Irish in this society®.

CONTACTS &2 (OWEVER & TH E RToamAIR/'E sedebkth pattizigants spoke

outlets for this type of work, as well as
issues with insurance that prohibit some
organisations from recruiting volunteers
which highlights a need to remove barriers
to volunteering opportunities in Limerick.

Initiatives to enable immigrants to
participate in the labour market need to
focus on the speci®c challenges for this
cohort of people whose needs differ from
those of the indigenous community.

Accepting the wide-ranging needs of
immigrants in other countries such as

of dif®culties accessing employment.
They suggested that this is related to
discrimination, and sometimes to the non-
recognition of quali®cations.

Employment services acknowledged
the dif®culties faced by immigrant and
suggested that while many complete
courses, gaining the necessary work
experience can be a challenge for them.

In relation to interaction between statutory
agencies and the target group, the ING
research in Limerick found that a need

.ETHERLANDS & 3WEDEN & AN exsst&foNrhaké\tfaingeg directed at front-

their governments have taken a holistic
approach to the needs of immigrants with
permanent residency. Immigrants are

line staff who deal, on a daily basis, with
the target group so that common points of
con ict can be avoided.



Integration Theme: Employment

Strategic

Objective

Action

Lead Organisation/
Support

Timeframe/

Indicator
Frequency

1. To create
and support
pathways to
employment
for immigrant
communities

Organisations

shop information event, bringing Lead Agencies:

together statutory agencies and
employment support providers,
to give information on
employment rights,
entitlements, and supports.

. Produce a plain-English booklet

entitled: “Step-by-Step Guide to
Job-Seeking in Limerick City
and County'.

3. Continue to compile and
circulate a weekly Jobs Bulletin.

Distribute the Bulletin to
community groups such as
libraries and community centres
across the city and county

. Continue to share information

on employment issues with
member organisations of the
Limerick Integration Working
Group, (including policy-
makers, and statutory and
community-based front-line
service providers)

. Promote and raise awareness

of www.volunteerlimerick.com,
a service aiming to match
potential volunteers with

local organisations in need

of volunteers.

. Provide "English for Business

or Employment' classes to
improve the pro®ciency and
pro®le of jobseekers

. Provide job-seeking and career

guidance supports to immigrant
communities

. Support self employment

of immigrants

$ORAS&,UIMN=
.#0 &2"ALLYHOU

Lead Agencies:
H#0 2&-3 &
Ballyhoura, WLR
Support Agencies:

1.2(0OSTeeAeTWICE®2YEARLY&®&ONE STOPa

%\/I ERanFaeaeEVENTSae
I£' d a year

|mer|dk County
andC|ty

Annual

.UMBER&®OF&BOOKLETS®a&
Filstr!buted among End of 2010
immigrant groups in

0!5,2 0ART N E R StHd Eity, 8@ ceenty

CiC

Lead Agencies:

PAUL Partnership,
Support Agency:

.#0 ee"ALLYHOU
WLR

Lead Agency:
IWG Employment
Sub-Group

Lead Agency:
WLR

Lead Agency:
$ORAS&®,UIMN=

Lead Agencies:
PAUL Partnership,
Ballyhoura, WLR

Lead Agencies:
PAUL Partnership,
Limerick Enterprise

"0ARD =$0RAsD T

WLR, Ballyhoura

Continuation of
distribution of weekly
R;l s Bulletin in
Limerick city and
county.

Ongoing

Service providers
and policy-makers
informed of changing
employment rights on
an ongoing basis.

Ongoing

Increasing numbers of
immigrants availing of
the web service.

Ongoing

.UMBER&OF&IMMIGRANTS&

who complete the Annual
classes

Increasing numbers of
immigrants accessing  Ongoing

job-seeking supports

.UMBERS&®OF&SUPPORTED®&

businesses established
Annual

co’mmunlﬁes in

Limerick






EU Common Basic Principle 3: Mainstreaming integration

policies and measures in all relevant policy portfo lios and levels of
government and public services is an important cons ideration in
public policy formation and implementation.

As part of the consultation process for the
)N e 2THE®(EATHe&e3ERVICEAZRIWXNBERCEJNERCULTURALa&(EALT
(3% @&-1D 7TEST&e2EGIONa& P UBT HHEHE(3 8 AN bblaltic & dl Feadth

assessment of the health and personal Assessment, input from service users
social needs of immigrant communities AND&PROVIDERS &@TOGETHERa&WIT
living in the region. The ®ndings and was gathered on accessing, using and
recommendations of the Multicultural providing health services. The process of
Health: An Assessment of Health and consultation highlighted many issues that
Personal Social Service Needs relating were felt to pose problems for immigrant
to Ethnic Minority Groups within the Mid- communities in the health care system.
West 2008 are in line with several research

documents produced recently including Language and communication barriers
THE&.ATIONAL& (EALTHa)NT Bt buidUdba tigai®@tTaRiLeIS Y &
The results of the IWG research mirrored which hindered access to services. It is
these ®ndings. perceived in the ®ndings that there is not

adequate health related literature available
in languages other than English.



Lack of accessible information was a
particular problem for those at higher risk
of social isolation.

aThere needs to be more information
available in ethnic minority languages
and service providers need to better
understand minorities, especially
cultural differences®.

Other language and communication
barriers identi®ed in the Multicultural
Health Assessment included the lack

of affordable and accessible English
language courses and the lack of
professional interpreters for non-English
speaking patients. Many of the service
providers stated that communication
dif®culties created problems in terms of
lengthening consultations as well as the
understanding of advice and instructions.

Basic information on health services for
the immigrant community is necessary.
There is a lack of understanding of the
Irish health system and the roles of service
providers require training for both service
providers and immigrants to cultivate
mutual understanding and appreciation.

Insuf®cient information on the
background to decisions of service
providers particularly in relation to
waiting lists for specialist services,
welfare rights and entitlements was
also found to be a problem.

Simple multi-lingual promotional literature
and information is essential. A language
appropriate information pack on health
(and other) services and health related
entitlements in the form of a welcome
booklet should be developed and
translated into key languages. A more
proactive approach to information outreach
for immigrant communities is required,
particularly for those most isolated.

JNeeTHE&-ULTICULTURAL&®(EALTH&®!SSESS
report, it was recommended that the

(3% & TAKE®2UP&MORE&®OPPORTUNITIESa&F
partnership and develop greater links

between itself and organisations working

with immigrant communities.

Throughout the research conducted by the

(3% ACROSS&®)RELAND&®BOTHa&SERVICE®&
providers have stated there is a need for

cultural awareness, in particular, awareness

of health practices and beliefs which often

are not understood or appreciated by
HEALTHa&PROFESSIONALS & (EALTH&ePROFL
acknowledged their need to better

understand the cultural differences and

needs of immigrant service users in order

to be able to more effectively meet their

health needs. Cultural competence training

programmes should be provided for all
FRONTLINEeSTAFFa2OFa&THE® (3% &



Top Left: Limerick County Hall Centre: Intercultural football tournament,

. ) Limerick City, September 2009
Top Right: A view of Lough Gur,

Co. Limerick Bottom: Kil®nane, Co. Limerick



Integration Theme: Health and Welfare

Strategic Objective

1. Access to health
information is improved

2. Availability of interpretation
and translation services.

3. Communication and
language diversity of
health information
materials is improved

4. Access to health services
is improved by increased
user involvement and
input into the development
of initiatives.

Develop and disseminate culturally appropriate inf ormation and health promotion
materials on access to services, rights and entitl ements.

Develop key information in various formats with language choices

Continue to support organisations and local groups to implement outreach
activities including cultural mediation and peer-I ed approaches

Engage with primary care and general practitioner s to ensure information

for immigrant communities is available at various health settings.

a) Information stands in waiting rooms

b) Improved signage

5,0 )Na&@CONSULTATIONaeWITHaTHH# EZS06T.IAN | O & AlNORI B CFRSO & B

carry out an audit (quality and standards) of exis ting interpretation service.

6.2 $EVELOP&A&@PROTOCOLe&F RS BaCRF&#FR*HRRRELARBON &

Provide key health service information and health promotion materials are
available and easily accessible in relevant langua ges

Provide key health service information and health promotion materials
are available and easily accessible in plain Engli sh

9.2 WNHANCE&CAPACITY&®OFe-U LsE TEEENIPAL\ESA BETTH e O R B U

10.

access to services.

Promote active participation of ethnic minority co mmunities in the development

of initiatives

a) Support ethnic minority communities to identify an d address their care needs

b) Support local organisations as part of forum membe rship to ensure adequate
communication with ethnic minority communities.

c¢) Strengthen links with community organisations and provide support to ensure
involvement in the design of services.



Lead

Organisation/ : Timeframe/
Indicator
Support Frequency

Organisations

s bSER&FRIENDLY&INFORMATION&PRODUCED &P ROMIZDIN Ge IN|
Lead Agency: & (EALTH&3YSTEM
(3% a&7EST s® )NFORMATION&ISe&eDISSEMINATED®IN&eRELEVANTa&2LANGUAGE
se '!@eNUMBER&®OF&®ORGANISATIONS&PROVIDING& TARGETED&O
se '!@eNUMBER&® OF&®OUTREACH&®SESSIONS&PROVIDING&INFORM,
entitlements regarding health and personal social services provided in
immigrant communities.
s .UMBER&OF&'0S LOCAL2HEALTH& CENTRESa&USINGa&INFORM,
se !VAILABILITY®2OF&INFORMATIONa&BROCHURES&®IN&eAx&WIDEea
s® 3IGNAGE®IN&e (EALTHa®e#ENTRES&®I1S2UPDATED

@& ONea se ,ISTeOF&@TRANSLATORS&AND&INTERPRETERSa81&@&20(AILABL
Lead Agency: s OROTOCOL&eINeTHE®eUSE®OF&®INTERPRETATION&SERVICES&=
TO&eTH (3%e7EST & THROUGH&THE®(3%&30CIALe&e)NCLUSION #OMMUNITY&a&$EVEL

se 4RAINING&ePROVIDED&®FOR&(3%&PROVIDERSe®eON&eTHE&®USEE®

Lead Agency: s@ ,ISTeOF&@TRANSLATED&MATERIALSa2AVAILABLEANDEDISSE
(3%e&e7EST se 'UIDEeFOR&STAFFa&AVAILABIIET ONNGsBM A T EERIRA S Tl INH®IdS a2 T R £
plain English and other languages.

®E® R Lead Agency: s )MMIGRANT&LEDa& ORGANISATIONS®eREPRESENTEDG@G20I2a&-ULT
(3% a&7EST se BUPPORT&PROVIDEDeTO&MEMBERS®OFa&eTHE®&FORUMa&TOet
se !l@NUMBER&®OF&INFORMATION&®EXCHANGE®SESSIONSa&®THAT
se )NPUTeOF&COMMUNITIES®2INCORPORATED&®AND&®NEEDS&RE
and delivery of services
see OEER&@SUPPORT&PROGRAMMES&ARE&IMPLEMENTED&a&AND&C
assisted in providing input to the development of initiatives.
see IUTREACH®PROGRAMMES&RUNNING&REGULAR&SESSIONSe&V
se #APACITY&BUILDINGePROGRAMMES&®AND&INTEGRATION INT
providing support to initiatives.

Y a1
ORI’
VE
CEz¢

RAI
INE
ERI






Integration Theme 6:
Non-Discrimination and Justice

EU Common Basic Principle 6: Access for immigrants to institutions,
as well as to private goods and services, on a basi s equal to national
citizens and in a non-discriminatory way is a criti  cal foundation for
better integration.

a| don't think we need special
services but we need to get rid of
the prejudice of local people towards
minority groups. | think this should
be done by education from an
early age®.

Administration of Justice

Migrants interact with the justice system Courts. It is important that migrants have

from the moment of their arrival. Legal access to information on the various

entry to the state will be through either aspects of the criminal justice system

the asylum system (asylum seeker, and their rights in a language they can

refugee status, leave to remain or family understand. Outreach by organisations

reuni®cation) or the immigration system SUCH&AS®!N&e'ARDA&®3c0OCHxXxNAa"
(student, work permit, family reuni®cation, development of best practice models

CITIZENSHIP2ORa&NATURALISsadnhlas dhe Ethnic Liaison Of®cer
schemes are welcomed.
Interaction with the criminal justice system

may arise from asylum, immigration or The Irish Prison Service Annual Report for
CRIMINAL&2ISSUES & &O0ORa& M| RE08 biditss temRanGnidréSiey nabds Bfae
vindicated they need to understand and prisoners are non-Irish nationals. In 2008
cooperate with justice bodies including almost 30% of the 10,928 committals to

THE&®)RISHa&e . ATURALISATION & igri3eas WdvelfGr RohTri<h Nattonals,
Service, Of®ce of the Refugee Applications of which 961 were detained for immigration
Commissioner, the Refugee Appeals reasons while 2,386 were detained under
ARIBUNAL &!Ne&é'ARDAe 300 C HeriniAaeldgidlBtenT H E e



Aftercare for prisoners is a serious concern
to prevent the risk of reoffending.

Many immigrants may be reluctant to

third of respondents had experienced racism
in public places, including public transport.
Of work permit holders, over 30 per cent had
experienced insults or harassment in the

CONTACTa&!N&e'ARDA®3a0CHxNwosgWateENe THEY a2 ARE &

encountering racism or criminal acts against
them because of previous “bad' experiences
in their homeland. Cultural factors may also
lead to dif®culties in combating gender
based violence.

Anti-Racism

The recent economic dif®culties have
undoubtedly created a more hostile
environment for migrants. The ending of

a0ver the last few years, anti-foreign
sentiments are creeping in %2 Generally if
the foreigner has good English, anti-foreign
sentiments decrease®.

.OTING&eTHAT&eMIGRATION&|ISeeAeRECEN

in Ireland, the authors of the study raise the
guestion whether racism will increase or
decrease as migrant communities become
more established. They point out that the

THEa® . ATIONAL&!CTION&a&O0LA N efac thathe Trish 2Xp€richdéd ef migration
ANDe&eTHE& CLOSURE®&OFaTH E aeoiAcided WitA tagidte0ddSnitlgionth bXcE ae

Committee on Racism and Interculturalism
H#2) ® ATeTHE®ENDa&OFa&
the anti-racism institutional structures.

There is a strong contention from migrant
organisations that racist incidents are
signi®cantly under-reported. Often this is
because migrants are reluctant to make

vastly increased employment opportunities,

a/dR BhayThEVe ad aa Bnpdrtant bearing

on the survey's ®ndings. @t is possible that the
economic boom has created an auspicious
context for the reception of migrants in Ireland®.

In the course of the IWG research there were
also suggestions of racism or discrimination by

COMPLAINTSea&INa&e'ARDA&STAT Isomepubliciddrizasds with2 for &a@mple, a focus

role in recording incidents of racism could be
taken up by other service providers.

The Economic and Social Research Institute

(ESRI) study, Migrants' Experiences of Racism

and Xenophobia in Ireland presented the
®ndings of the ®rst large-scale survey in
Ireland of migrants' subjective experiences of
racism and discrimination and of their sense
of belonging in Ireland.

The survey, conducted in 2005, covered two
groups of immigrants: work permit holders
and asylum seekers. It found that over one-

group member indicating that when they had
sought a speci®c public service they had been
told that they should "go home', other research
participants indicated that they had had similar
experiences. While this may re ect dif®culties
with only a minority of staff, it nonetheless
indicates a need for equality training.

3] don't think we need special services
but we need to get rid of the prejudice
of local people towards minority groups.
| think this should be done by education
from an early age®.



Integration Theme: Non-Discrimination and Justice

Strategic ead Organisation/ Indicator imeframe/
Objective Support Frequency
Organisations

1. Positive migrant 1. Broaden the membership of Ethnic Lead Agency: .UMBER & OF &e M@GgAdiridN G S &

participationin & OOLICING&&ORUMa&TOxz'BRSVBRBaE@ &HH Yid &k Yyaar

the criminal dialogue between service users and

justice system service providers.

2. Encourage voluntary participation Lead Agencies: .UMBER & O F e N@ryosag

in the Garda reserve and when the $ORASea&,UIMN avarnte&sdeom the
embargo is lifted on joining the force. .#0 a&# O M M U N | Tnvheggraat community
60LUNTARY & & @®@RikhNhe Garda
&ORCE&IN®eEACHa&®YEAR&OF

the plan
3. Enable positive interaction with the Lead Agency: .UMBER&OFeae OCmgdig DAY S &
criminal justice system IN&e'ARD A & 3 o Oleld mNdsignated
Garda stations in
a) Open Days in Garda Stations Limerick City and
County
b) Aftercare for prisoners Lead Agencies: .UMBER&OFea| dMbBARANT
"EDFORD&a 20 W dethiAddd avéiiag of
Support Project, after care services
$ORAS&®,UIMN=
c¢) Organise a justice seminar with Lead Agency: .UMBER&OFe& Autumn 2010
each section of the justice )7'@@*USTICE@& participants at
system represented Sub-Group justice seminar
2. To ensure 4. Assist the accurate reporting Lead Agencies: Agreed structure with  Autumn 2010
the needs of of racist incidents $ORAS&®,UIMNoAR23ABRDAX23aOCHXxNA
migrants are .#0 for third party
met to allow a) Develop a structure for third Support Agency: reporting of racist
equal access party reporting of racist incidents. INeae'ARD A & 3 o OiacklentsA
to the law and
to combat b) Develop recording and reporting | ead Agencies: Quarterly statistics ~ Annual
racism procedures for racist incidents and  $ O RA Sz, UM N ocampited fee third
attacks, which will enable quarterly 4 party reporting of
statistics to be compiled. Support Agency: racist incidents

INe'ARDA&3aOCHxXxNA

52 %STABLISHeAsee7OMEN BardAQdRtidst s Steering Committee ~ Summer

for female members of migrant $ORAS&,UIMN cesmblisBeddo 2010
communities, representatives from .#0 develop remit and

& SUPPORTa.'/Sa®AND e R BBRERGNCATIVERIA EeOF2THE®&2&ORUM
from statutory agencies to discuss ADAPT, RCC, Parent Annual

&8 GENDER&ISSUES e ne P /ARppoE Riaglamin¥,se B U M8 B R & F & MtEeEeaftdt G S s
con®ned to issues around domestic  ,).+ &'2/7 & )#0D B &ORUMa&HELD
violence such as protections and Ethnic Liaison Garda.
supports as well as legal protections
for spouses

6. Develop and promote a local Lead Agencies: .UMBER&OFeae C2WWAAI|IGN &
integration and anti-racism campaign $ORAS &, UM N apaste3 dlisteibuted
for Limerick City and County .#0 & "ALLYHO Upl#ice 7, 2
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Glossary of Terms

Direct Provision: Support system

for asylum-seekers whereby all
accommodation costs, together with
the cost of meals and snacks, heat,
light, laundry, and maintenance are paid
directly by the State. Asylum seekers in
receipt of direct provision do not have a
right to work and are currently in receipt
of an allowance of "19.10 per adult and
"9.60 per child per week.

Ethnicity: Shared characteristics amongst
a group of individuals based on common
geography, culture, language, religion,
traditions and ancestry which contribute to
a person's identity. Ethnic groups are not

Racism: A particular form of exclusion
faced by minority ethnic groups based
on the false belief that some ‘races' are
inherently superior to others because
of their skin colour, nationality, ethnic or
cultural background.

Refugee: A person who has been granted

the legal right to stay in Ireland by the
SEPARTMENT&®OFa&*USTICE &28% QUA
Reform because they or their family would

face serious threat if they returned to their

own country.

Asylum Seekers: A person who seeks to
be recognised as a refugee by Ireland's

EASY®&eTO&®DEINE®enePEOPLE®ERANRENEDNZE OB ! UBEICE 2% QUA

do, come from a number of different
ethnic groups.

Discrimination: Unfair treatment of a
person or group based on prejudice, bias,
favouritism, bigotry, intolerance.

Interculturalism: Creating the conditions
for interaction, equality of opportunity,
understanding and respect between
cultures and ethnicities, and equality and
opportunity.

Multiculturalism: Different ethnic, racial,
religious or cultural groups existing in the
same society but distinct from each other.

Nationality: The status of belonging
to a particular nation by birth, origin or
naturalisation.

Law Reform under the 1951 Geneva
Convention.

Migrant Worker: A person from another
country who lives and works in Ireland and
who is legally allowed to do so.

Social Exclusion: Social exclusion is
de®ned as the "marginalisation from
production (unemployment), from
consumption (poverty), from social
networks (community, family, neighbours),
from decision making, and from an
adequate quality of life.



List of Abbreviations

ADAPT
CAO
CIB
CIC
CcVv
DSFA
ESRI
ESOL
EU

FS

GP
GROW
HSE
ICI

IWG
ISICI
JRS
LCEN
LCAES
Mid-West DES

MRCI
NCCA
NCCRI
NCP
NGO
PPSN
RCC
SIM
UL
VEC
WLR

ADAPT House, Women's Refuge, Limerick

Central Applications Of®ce

Citizens Information Board

Citizens Information Centre

Curriculum Vitae

Department of Social and Family Affairs

Economic and Social Research Institute

English for Speakers of Other Languages

European Union
Foras liseanna Saothair: Training & Employment Authority
General Practitioner

Mental Health Organisation

Health Service Executive

Immigrant Council of Ireland

Integration Working Group

Integration and Social Inclusion Centre of Ireland

Jesuit Refugee Service

Limerick Community Education Network

Limerick City Adult Education Service (part of City of Limerick VEC)

Mid-West Department of Education and Science

Migrant Rights Centre Ireland

National Council for Curriculum and Assessment

National Consultative Committee on Racism and Interculturalism
New Communities Partnership

Non-Governmental Organisation

Personal Public Service Number

Rape Crisis Centre

Social Inclusion Measures Working Group

University of Limerick

Vocational Education Committee

West Limerick Resources
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