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West Limerick Resources CLG is a local Development Company based in Newcastle West, Co. Limerick.  

The company are now recruiting for the following role.
Job Title:

Traveller & Roma Employment Officer
Main Purpose:
Under the Traveller and Roma Local Employment Initiative (TRLEI) Pilot Scheme, the Traveller & Roma Employment Officer will work as part of a multi-disciplinary team who will focus on community outreach to support members of the Traveller and Roma community with accessing local employment, education, training and enterprise supports.  Services will include (but are not limited to) one-to-one employment supports, outreach, advocacy, signposting and referral services as well as identifying further learning needs, training opportunities and enterprise supports.  This role will focus on building trust with clients and breaking down barriers to employment and training.
Responsible to:
The successful candidate will be accountable on a day-to-day basis to the Primary Healthcare Programme Co-Ordinator and will work closely with other members of West Limerick Resources CLG staff. They will keep the Primary Healthcare Programme Co-Ordinator and Company Manager updated and informed at all times on the progress of their work.

Main Duties: 

Engagement & Outreach
1. Raise awareness and engagement of the TRLEI Pilot Scheme amongst the Travelling and Roma communities in West Limerick through various communication and activation channels.
2. Meet regularly with referred clients on a one-to-one basis to build trust, understand their individual circumstances, identify barriers and create a realistic Employment and Training plan.
3. Provide clear and straight forward information on employment/training/enterprise opportunities.
4. Provide outreach and advocacy services for clients in accessing additional supports or services for challenges like transport, education, literacy, lack of documentation etc.
5. Provide support on different services needed for employment / training such as Revenue, Social Welfare, employment rights etc.

6. Once employment or training is secured, provide guidance and support to clients during their first few months.
Coaching & Mentoring

1. Assist clients with the preparation and development of tailored CVs, cover letters and employment applications.

2. Evaluate clients’ existing skills, education and training and explore appropriate opportunities for progression. 
3. Develop a clear, personalised and achievable Employment and Training Plan for each client.
4. Help clients build confidence and interview skills by practicing through role play.

5. Deliver individual and group training / career workshops as required.

Networking & Collaboration
1. Build strong relationships with key internal and external stakeholders to ensure a smooth and efficient referral process into the pilot scheme.

2. Develop relationships with local employers and match suitable opportunities to clients based on their skills and interests.

3. Work closely with training providers / internal programmes to identify and facilitate suitable training/enterprise opportunities for clients.

4. Work collaboratively with staff and relevant programmes within West Limerick Resources CLG to ensure the successful implementation and delivery of TRLEI.

5. Collaborate closely with the Primary Health Programme Coordinator in the strategic planning, implementation and evaluation of the TRLEI scheme, and participate in team and review meetings as required.

6. Represent the organisation as required locally, regionally and nationally as a Traveller & Roma Employment Officer.

7. Promote the TRLEI Scheme in all aspects of work and engagement 

Administration & Monitoring

1. Maintain accurate and confidential records of all client engagements, outcomes and relevant documentation in compliance with GDPR and organisational data protection policies. 
2. Collect, monitor and provide relevant statistical data on the referral process, including referral outcomes and overall success rates, as required.
3. Maintain accurate TRLEI records and data, including data entry, project management and the preparation of TRLEI reports, with particular responsibility for monitoring and reporting on key performance indicators (KPIs). 

4. Identify opportunities for continuous improvement and contribute to the development of initiatives that enhance operational efficiency and improve the overall client experience of the scheme. 

Other
1. Undertake any other duties as may be assigned from time to time in pursuance of the specific aims and objectives of the Company.
2. Seek to ensure that all services are provided in an effective and appropriate manner, taking into account the needs of the TRLEI target groups.
Essential Qualifications and Experience
· A relevant third-level qualification in Community Development, Social Care, Career Guidance/Counselling, Social Sciences, Education, or a related discipline, or equivalent relevant professional experience for at least 2 years in employment support, community development, career guidance, job coaching, social care or a related area.
· Experience in case management, employment support, job coaching, career guidance, community development or a related client-focused service. 
· Relevant experience supporting individuals experiencing barriers to employment, education or training.

· Experience of working collaboratively with clients, employers, training providers and relevant support agencies. 
· Experience developing individualised action/employment plans and supporting clients towards positive outcomes. 

· Strong written and IT skills, including the ability to maintain accurate client records and prepare reports. 
Desirable

· Proven facilitation and group work skills, particularly working with groups that are marginalised and are culturally diverse.

· Experience of managing people in a working environment.

· Experience working directly with the Traveller and Roma community.

· Knowledge of Traveller culture and community development.

· Knowledge and understanding of the issues and needs of people who are unemployed.

· Understanding of local employment services and training networks.

Person Specification

· Excellent communication, interpersonal and active listening skills. 
· Ability to build trusting, respectful and professional relationships with clients. 

· Strong organisational, case management and time-management skills. 

· Ability to identify barriers, develop practical solutions and support clients to achieve their goals. 

· Strong employment, job-search and interview-support skills. 

· Excellent record-keeping, reporting and IT skills. 

· Ability to work independently on own initiative and collaboratively as part of a team. 

· Commitment to equality, inclusion and culturally appropriate practice. 

· Ability to be creative and resourceful. 

· Full clean driving licence & use of a car

· To be flexible in working situations and to, where reasonable, undertake any other duties as may be assigned from time to time in pursuance of the specific aims and objectives of West Limerick Resources CLG 

Particulars of Employment 

An initial fixed term contract for a full-time position (35 hours) is offered up to December 31st, 2026 (Continuation subject to funding). Remuneration: €38,552 (pro-rata) per annum. The position will be based in Newcastle West with flexible outreach through West Limerick Resources existing offices and community-based locations.  Application forms are available by emailing info@wlr.ie.  
Applications will only be accepted on the available application form. CVs will not be accepted. 

· For e-mail applications it is the time received not the time sent that is recognised. 

· Candidates who send their applications by post should allow sufficient time to ensure delivery not later than the latest time for acceptance.

· The information supplied in this form is held on the understanding of confidence, subject to the requirement of the Freedom of Information Act 1997 or other legal requirements.

· Please note that canvassing by, or on behalf of applicants, will disqualify them from the competition. 

Please submit completed applications form marked Confidential to the Manager, West Limerick Resources CLG, St. Mary’s Road, Newcastlewest Co. Limerick no later than 5pm on Wednesday 23rd September 2026. 
Candidates may be shortlisted for interviews. A panel may be formed from which future similar vacancies will be filled. West Limerick Resources CLG is committed to a Policy of Equal Opportunity.
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